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Introduction: emergency medical centers and clinets are one of the very
important parts of mangement and play critical role of providing servisces to
its clinets.

Referring patients need to provide quality services at the same time as the
expected time. This study aim to determine the charachteristics of patients in
the emergency departemnt of imam reza hospital.

Methods and Material: The study included all patients who command them
have been hospitlized, but due to lack of empty beds in the hospitals were
waitting,(1581 patinets). It was a cross sectional retrospcetive and include
patients waiting for addmission during year 1391.

Ruslts: The study of 1581 patinets in the emergency depatrtment of Imam
reza hospital tabriz in 1391, 146 people (9.2%) of the 1435 people in
truamatic and non truamtic patients were 90.8%947 patients were male
(59.9%) and 634 patients were female (40.1%). Most of the patients were
addmissioned during the first 24 hours. Which were transfered to othe
hospitals or relevent wards.3.2% of individuals were addmissiond during the
48 hours. 8% of the patients were addmissioned in 72 hours. And only 1%
takes time more than 96 hours in the emeregency department.

Cocnlusion: Most patients were waiting to addmission in relevant wards
happened in the last month of the year. Also in the last month of the year
number of patients which were waitting to addmission were waitting more
than 96 hours were significantly more than other months. Most truamtic
patients addmited to relevant ward in less than 24 hours.

Key word: Emergency ward, Hospitlaized, Post Disposed.



